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Researching A 
WWI Army Veteran 

This presentation explains how to reconstruct the service history of individual WWI Army 
veterans whose official military personnel files were lost in the 1973 archives fire. 
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While the vast majority of the military service records which were consumed in the fire will never be 
recovered, there are alternate records which can be used to rebuild and document your veteran’s 

story. Let’s take a closer look at some of these records. 
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Safeguarded Military 
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The National Archives estimate that 80 percent of Army military service records were lost in the 
1973 fire.  About twenty percent of Army files survived at least partially intact. 
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Safeguarded Military 
Service Records 

WWW.GOLDENARROWRESEARCH.COM 

Service records with pages which 
survived the fire are classified as 
‘safeguarded military service 
records’ and can actually be viewed 
in person at the National Archives.  
It is common to find singe marks as 
well as water damage on many of 
the surviving pages. 
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BURIAL CASE FILES 
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The Burial File was a separate personnel file created for veterans  
who died in the service between 1915-1939.   

The focus of these files is primarily on the death and burial of the individual veteran. 
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BURIAL CASE FILES 
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Many Burial Case Files include correspondence regarding the repatriation of the veteran’s 
remains and transfer of their personal effects to the family.  
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BURIAL CASE FILES 
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Some files also include 
travel documents and 
photographs of widows 
or mothers who attended 
the federally sponsored 
pilgrimages of the 
1920’s. 
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Home A<ldress 

~O. llAX. 

Rew York, to ___ R.m_P_o_L_T~· -s_o_. __ 
Dset1nat1o, 

Vl& ll ,L,& IT, -:I'! l!ffl'ATAl "' rri 

! 

R~ad Train DI 
Number 

LV Pobnloln u.~ 6 6 ... mn.~ro llK!' l & 
LV ct-.iea,m soo 3 6 
.AR St . !'ell " 3 b/ 
LV 9t •~1 " 105 6 

~: Pal.nootU1t - Ulb 6 
- hir1'0Wlt '" lh, . 6 

• I - =c 

'ii 
-- I _ .... ,., .. __ 

~ 
1'11 ,t,t I; 

,. "'•7~ 

~~'~L 
.I. • I 

II 

NAME_)_(~ ,;, /k. /~ .__ 

• (4-~A.~/, , ~ ADDRESS 

DATE 

TO : OFF I CER-1 N- GHARCE, 

PILGRIMAGE, WA.R MOTHERS ~~o-w1oo·ns 

Port;, "D" - Itui I BEG TO INFO~M YOU THAT I HAVE RETURNED 

Arrived How York .l.:....i,,__<i. 

Liaiean at Station_ 
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doo.k by Col. Ellis ■ Arrived Ge.re des Inn.lido• , Pui, , o.t 2 .05pm. 
L!et by Col . '.Bartlett and detail or o.fticort, intorprotera a.nd 
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Sa.iled at 6 pn. Arrived U. S . June 18th . 

l.!rs . J e.mea Ne l son 

l 

•' 



BURIAL CASE FILES 
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Burial case files often 
contain eyewitness 
accounts describing 
exactly how a veteran 
was killed in action.  
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7th n'1l!7 C or p:1 

BILJ 

LOUD , Harold E., 2nd Lt. 
Homo: Osooda , lll.oh. 

•on an Infantr y Li a ison illsoion at 12: 26 p . m., s ept . 28 , 1918 , 
kilom~t9r north of nantilloie, attaokod by a patrol of four Booh 
maohinou at 500 me tore . T,ieut. ,Loud ( Pilot) and Capt• Charloe ~ 
Triokoy, (Obearvor} . Pl ano oame do'llll in flamoe , under control, 
Trickey escaped by oliJnbing out on wing and droppi ng o! t jue~ be 
reaching t he ground , Lieut. Lo ud died -"rom o ffoots of burne . • 

'nlo a bove ie an oxtraot f rom the ot:eioial report of Capt , •r 

next of kin: 
~ . 1 . Loud (Pithor) 
OBooda , W.oh. 
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I nfor m nt : Pago , Richard o. • , L 
Homo: Ft. l.leyera , Fl a . (88th 

Sigmd: Ii , O. I!. Page , lat Lt. A. S. 
ABBt• Adjutant . 

R!'OQ ll1ke . 'pvt,, 3135500 
Home i !Jalf.a , llon.t , 

. 1tL At ri A, ll, on the %5th o.t October ,. · Pvt• .lqgg ll/.UI kiUod bo1ng ~t 
1,ii the nead b:, a ma.Ohino gun bullet. • ~ occ~ad llbout 5QO ',d.s East 
Of St., Ju.vin • I 'do hot lal.Otr"llb.81'$) he is bUt'.led. ~ I ltM ntl!.l1Cl.1ng beside 
him l'lhell he Tlrul hit. and instantly lrilled. • 

Pvt. lly'gg ITae No 2 m.an 1l1 on AUtomo.t:1.0 rll'le »Elll.lll • and Jnl.S iru3tant];a
k1lled. ao the ·oompllllj' l'lllB Soing into notion , Ho was killed h1lo on 
open ground aa tllare 1t~u1 no eheltOl' • The- Pl.atoon '!fils getting AAto 
poeil,ion !'!hen i'1rod upon. by the G8l'llUUl Uai:b.ino Owl l'lhioh ITa8 soon put 
out. of action • 11, 

ln.f.9rmnnt 

How, 

Peterson Fred.Ot"ick ~ Sgt. I'702lG7 
Co F , -:50Gth Ini'e.n~:, 

1 8f4 Yul.Ao.n. s~. Iron Mountain , I.Ii.ch. 
JI.arch. 51-d !9I9 

.S!!IU'Che.r. I 
Ernergeno.:, Ad.dt.-ese , ~ 
Ale LI, Rygg ,. 
Ho,rmndo.l N'orfjOl'd, Borgen ~ 

1101'17!1:T , 11 
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If your veteran’s service records were lost in the 1973 fire the National Archives may have 
created what is known as a ‘reconstructed service file’. 

RECONSTRUCTED 
 SERVICE RECORDS 
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If your veteran’s service records were lost in the 1973 fire the National Archives may have 
created what is known as a ‘reconstructed service file’. 

RECONSTRUCTED 
 SERVICE RECORDS 

6 1. 27?3 , .. ·, ., 
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T HE UNITED STAT ES A 
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/{'I:./ - w•~-•/rt --2- ,. 

.d,iv 11 NN~I 17 /,,,,,(' 
_JLt',;,,J' ,j ..,,t..,-fr-, ~, 

£861 

Jl..U.t.tlWJtco,,_ ___ _ 

llUL SHIR!EN7 RECORD 
LOST llACCACE B!L.NCU 

Lalzm D. t'ard 

•=·- - =-.p-:-1--- -------•• --
RAlfJ:. _____ ___ ORC.:.zfIU.TIOf'f 

1.1.32 ,:4, :::t. , D' • • ,a.eh1llgt.on, .D1al. 

AD!i!ESS, _ _ _ -:"l-CD>r=r-:-o,:k:-B::-::t -, _ _ __ __ 

.ARTICLE SHlPPEl>. _______ STQU GE !I 

Poat ttg9 18 
IIEtCU~,----~l.BS. 
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If there are no pages in your 
veteran’s military service file 
which survived the fire, and no 
‘reconstructed file’, there may 
only be auxiliary records on your 
veteran.  
In almost every case the WWI 
veteran’s final pay voucher is the 
only auxiliary record available.  

AUXILIARY  
SERVICE RECORDS 



CASUALTY REPORTS 
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The WWI reports of casualties 
cover the daily losses for each 
company within army units.  
These reports often describe 
exactly how individuals were 
wounded or killed in action as 
well as the location where the 
casualty occurred. 

U.':ne or out.'.l:r . 
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CASUALTY REPORTS 
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The reports of casualties are 
almost always typewritten 
making them easier to read 
than some of the other 
handwritten unit records 
from the WWI period. 



MORNING REPORTS 
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The morning reports are company-level unit records which enable us to track individual 
soldiers day to day within the units to which they were assigned. 
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MORNING REPORTS 
 

WWW.GOLDENARROWRESEARCH.COM 

These records document important details such as: combat participation, military duties, promotions, 
ranks, as well as dates and locations where a veteran was wounded, injured or killed in action. 
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MORNING REPORTS 
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The WWI morning reports were handwritten, making them a challenge to decipher from the 
microfilm format in which they are maintained. 
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WWI MUSTER ROLLS 
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The WWI muster rolls provide a monthly list of the individuals who were present within army 
units during the war.  
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WWI MUSTER ROLLS 
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In addition to providing names and 
serial numbers of individual soldiers 
assigned to specific units, these 
reports can also indicate status 
changes such as transfer to a new 
unit, injury or death.  
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WWI AWARD CARDS 
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Many WWI army veterans were awarded medals for heroic actions performed in battle.  
 



WWI AWARD CARDS 

WWW.GOLDENARROWRESEARCH.COM 

The WWI award cards record the medals to which the individual veteran was entitled. Most 
commonly these are for the award of the Purple Heart which was authorized in 1932 along with 
the Silver Star medal. 
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WWI AWARD CARDS 
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Some WWI award cards provide a detailed explanation of the gallantry exhibited by the veteran 
while under fire.  
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THE XC PENSION CLAIM FILE 

WWW.GOLDENARROWRESEARCH.COM 

Veteran’s Bureau pension claim files were 
created when a veteran or family member 
of a veteran applied for benefits from the 
government.  
In many instances, crucial documents from 
the veteran’s service record (the 
honorable discharge for example) would 
have been duplicated and placed within 
the pension claim file as a way to verify 
the veteran’s eligibility for benefits. 
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THE XC PENSION CLAIM FILE 
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The XC Pension Claim Files often contain a treasure trove of documents pertaining to medical 
treatment, civilian occupations and disability payments. 
It is also common to find correspondence both official and handwritten within the pension files.  
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This page from an XC Pension file actually 
contains a statement from the individual 
veteran describing how he was wounded 
in action during the Great War. 
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WWI AFTER ACTION REPORTS 
AND UNIT HISTORIES 
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After action reports and unit 
histories are normally 
maintained at the battalion or 
regimental level.  
The after action reports 
provide a detailed account of 
the combat actions of the 
unit to which a veteran was 
assigned. 
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WWI AFTER ACTION REPORTS 
AND UNIT HISTORIES 
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Unit histories can provide 
more detail on the activity of 
support units which were not 
in combat. These records can 
help us to gain a better 
understanding of the wartime 
activities of individual WWI 
army veterans. 
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 “Every veteran has a unique story. The mission of Golden Arrow Research is to document your individual veteran’s 
wartime experiences, allowing you to better understand and also preserve the history of their military service. Our 

expert research team is on-site daily at multiple archival facilities.  We use our exclusive research process to 
trace your individual veteran, showing you where they were and what they did during the war.  

Let us help you to tell your veteran’s story.” 

I hope that you found this presentation helpful. 
If you think that others may be interested in 
learning more about researching a family 
member who served in the US Military,  please 
share this video on social media and let others 
know about the services we provide!  
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